
Magento 2 - Enhanced SMTP 

by KiwiCommerce 

Overview 
•​ Delivering messages is an essential part of running an e-Commerce business. Magento stores can send 

hundreds or thousands of emails, so the email delivery process should be stable and reliable, with 
messages reaching recipients without unnecessary delays. 

•​ Magento-based store owners can experience issues with transactional email delivery. Emails sent 
through a default hosting mail server may be treated as unauthorised or untrusted and can end up in 
recipients' spam folders. 

•​ The Enhanced SMTP extension allows you to use a third-party SMTP server for your Magento store and 

configure the required settings to improve email deliverability. 
•​ Includes pre-configured settings for more than 25 popular SMTP providers. 

•​ Provides email logging so administrators can track sent emails. 

Installation 
•​ Back up your web directory and database. 

•​ Download the Enhanced SMTP installation package from here. 

•​ Upload the contents of the Enhanced SMTP installation package to your Magento app/code directory. 

•​ Navigate to your Magento root folder: 

cd path_to_the_magento_root_directory 

Then run the following command: 

php bin/magento module:enable KiwiCommerce_EnhancedSMTP 

After installing the extension, run the following commands: 

php bin/magento setup:upgrade php 

bin/magento setup:di:compile 
php bin/magento setup:static-content:deploy php 
bin/magento cache:flush 

•​ Log out from the backend and log in again. 

Find more details on KiwiCommerce. 

Where Will It Appear in the Admin Panel? 
•​ Go to System > Enhanced SMTP by KiwiCommerce > Email Logs. Here you can see the list of sent 

email logs. 

•​ Click the View option for an email log to view the email as it would appear to the customer. 

Configuration 
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SMTP Configuration 
Go to System > Enhanced SMTP by KiwiCommerce > Configuration and open the SMTP Configuration 
section. 

Advanced Configuration 
The Advanced Configuration section is located directly below the SMTP Configuration section. 

Need Additional Features? 
Feel free to get in touch with us through the KiwiCommerce contact page. 

Other KiwiCommerce Extensions 
•​ Magento 2 Cron Scheduler 

•​ Magento 2 Login as Customer 

•​ Magento 2 Inventory Log 

•​ Magento 2 Admin Activity 

Compatibility 
•​ Magento 2.4.6 

•​ Magento 2.4.7 

•​ Magento 2.4.8 

Contribution 
There is currently no formal way to contribute. However, we encourage you to contribute by: 

•​ Creating bug reports, issues or feature requests on GitHub. 

•​ Submitting pull requests for improvements. 

We love answering questions or doubts. Simply ask us in the issue section. We're looking forward to 
hearing from you! 

•​ Follow us @KiwiCommerce 

•​ Email Us 

•​ Have a look at our documentation 
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